Garrison Insurance Group Privacy Policy

Effective Date: July 12, 2024

Introduction

At Garrison Insurance Group, we value your privacy and are committed to protecting your personal
information. This Privacy Policy outlines how we collect, use, disclose, and protect your information.

If you have additional questions or require more information about our Privacy Policy, do not hesitate to

contact us. Our Privacy Policy was generated with the help of ChatGPT.

Information We Collect

We collect the following types of information:

1. Personal Information:

a.

g.
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Name

Address

Email

Phone Number

Date of Birth

Social Security Number

Other identifiable information

2. Insurance Information:

Policy numbers
Coverage details
Claims history

Motor Vehicle Reports
Payment information

3. Health Information (when necessary for insurance purposes):

a.
b.

Medical history
Medical records

4. Usage Data:

a.

Information about how you interact with our website and services

How We Collect Information

We collect information through various methods, including:

1. Directly from You:

a.
b.
C.
d.

When you apply for insurance
Request a quote

File a claim

Contact us

2. Automatically:

a.

Through cookies and similar technologies when you visit our website

3. From Third Parties:



Medical providers

Credit bureaus

Department of Motor Vehicles

Other entities necessary to process your insurance
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How We Use Your Information
We use your information for the following purposes:

1. To Provide Services:

a. Processing applications

b. Issuing policies

c. Managing claims

d. Providing customer service
2. To Improve Services:

a. Enhancing our products

b. Enhancing our website

c. Enhancing customer experience
3. For Legal and Regulatory Compliance:

a. Complying with laws

b. Regulations

c. Insurance industry standards
4. To Communicate:

a. Sending policy updates

b. Promotional materials

c. Other relevant information

Information Sharing and Disclosure
We do not share, sell or lease your personal information. We may share your information with:

1. Service Providers:
a. Companies that perform services on our behalf, such as claims processing and IT support
2. Affiliates:
a. Entities within our corporate family for operational purposes
3. Regulatory and Legal Authorities:
a. When required by law or to protect our legal rights
4. Third Parties:
a. With your consent or as otherwise disclosed at the time of data collection.

Security of Your Information

We implement reasonable security measures to protect your information from unauthorized access, use, or
disclosure. These measures include encryption, secure servers, and access controls.

Your Rights and Choices

You have the following rights regarding your personal information:



1. Access and Correction:
a. You may request access to or correction of your personal information.

2. Opt-Out:
a. You may opt-out of receiving marketing communications from us
3. Deletion:

a. You may request the deletion of your personal information, subject to certain legal exceptions

Children’s Information

Another part of our priority is adding protection for children while using the internet. We encourage parents
and guardians to observe, participate in, and/or monitor and guide their online activity.

Garrison Insurance Group does not knowingly collect any Personal Identifiable Information from children
under the age of 13. If you think that your child provided this kind of information on our website, we strongly
encourage you to contact us immediately and we will do our best efforts to promptly remove such
information from our records.

Online Privacy Policy Only

Our Privacy Policy created with ChatGPT applies only to our online activities and is valid for visitors to our
website with regards to the information they shared. This policy is not applicable to any information collected
offline or via channels other than this website.

Consent

By using our website, you hereby consent to our Privacy Policy and agree to its terms and conditions.
Contact Us

If you have any questions or concerns about this Privacy Policy or our data practices, please contact us at:
Garrison Insurance Group

1001 Oak Rd SW, Ste 3, Lilburn, GA 30047

gig@garrisoninsure.com

(770) 985-1197

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. We will notify you of any significant changes by posting
the updated policy on our website and indicating the effective date.

Conclusion

Your privacy is important to us, and we are committed to protecting your personal information. Thank you for
choosing Garrison Insurance Group.



